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__________________________________________________________________________________________ 

 Abstract: The Press Media plays a key role in everyone’s life. This paper focuses on the welfare measures taken 

in the organization. This paper analyse the employees satisfaction level relating to the welfare facilities provided 

by the organization. The 87% employee’s reaction is good, the 12 % employee’s reaction is neutral, the 1 % 

employee’s reaction is bad towards the facilities provided by the organization. 

The Data collection was done through questionnaire and face to face interview. To analyze, the collected data 

Chi-Square test is used. Different charts and graph are drawn to interpret the collected data. 
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__________________________________________________________________________________________ 

 

I. INTRODUCTION: 

Worldwide developments in the field of management science have increased the scope of Human Resource 

Management (HRM). The relationship between employer and employee has changed to a great extent. In fact now 

day’s employees play a vital role in almost all the sectors. Co-operation between the employer and employee takes 

the organization toward achieving the objectives of the organization. Employees are an asset of every organization, 

so it has become the ultimate aim of every organization to satisfy the needs and the requirements of the employees. 

In almost all sectors it has become a need to provide some facilities for employing and to retain skilled workers. 

These facilities are termed as welfare facilities. 

Welfare means faring or doing well. Labour welfare is also referred as betterment work for employees relating to 

taking care of the well being of workers by employers, trade unions, governmental and non- governmental 

agencies. Well being of industry or factory depends largely on employee welfare relating to various services, 

benefits and facilities offered to employees by the employers.  The welfare measures need not be monetary but in 

or other forms. This may be in the form of allowances, housing, transportation, medical insurance and food at 

subsidized price etc.  Employee welfare also includes monitoring of working conditions, creation of industrial 

harmony through infrastructure for health, industrial relations and insurance against disease, accident and 

unemployment for the workers and their families. Through these generous benefits the organization makes life 

worth living for employees. Welfare includes the activities that are done for the improvement and comfort of 

employee satisfaction and improvement. 

Employee welfare is an area of social welfare conceptually and operationally. It covers a broad field and connotes 

a state of well being, happiness, satisfaction, conservation and development of human resources and also helps to 

motivation of employee. The basic propose of employee welfare is to enrich the life of employees and to keep 

them happy and conducted. It may also help to minimize social evils such as alcoholism, gambling, prostitution, 

drug addiction etc. 

 

II. THE MAIN OBJECTIVES OF THE STUDY ARE: 

 

1. To study the effectiveness of employee welfare measures. 

2 To analyze and interpret the feedback given by the respondents. 

3. To find out the prevailing employee welfare measures in the selected organization. 

 

III. LIMITATIONS OF STUDY- 
1. The information is collected by 100 employees only. 

2. The investigation access to the employees was limited due to the shift system. 

3. Due to time constraint, the research work has been undertaken within the stipulated time of 2 weeks. 

 

IV. HYPOTHESES: 

H0 = There is relationship between facilities provided by the organization and employee satisfaction. 

H1 = There is no relationship between facilities provided by the organization and employee satisfaction. 
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SIZE OF THE SAMPLE: 100 Samples 

SOURCE OF THE DATA: 

 Primary  Data: 
                                       Questionnaire method 

 Secondary Data: 
                                        Company records, websites, books on HRM and statistical tools. 

 

TOOLS FOR ANALYSIS: 

 Chi-square Test 

 

V. ANALYSIS AND INTERPRETATION: 

 

Table 1 Response given by respondents 
Facilities Good Neutral Bad Total 

Canteen 82 12 06 100 

Transport 85 15 00 100 

Leave 98 02 00 100 

Medical 96 04 00 100 

Working 

Atmosphere 

98 02 00 100 

Training 96 04 00 100 

Bonus 75 25 00 100 

Safety Measures 75 25 00 100 

Toilets & Rest 
Rooms 

82 12 06 100 

Drinking Water 100 00 00 100 

Cleanliness 94 05 01 100 

Ventilation 68 32 00 100 

Total 1049 138 13 1200 

 

Fig 1: Diagrammatic Representation of above data 

 

 
 

 

Relationship between facilities and employee satisfaction. 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

 Chi-Square Test (X2) = (O-E)2 /E 

     Where, 

 O = Observed Value 

   E = Expected Value = Total of Satisfied Response 

                                                       No. of facilities 

 = 1049/12 

                                                    =87.41 

 

87.41%

11.5%

1.08%
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Table 2: Calculation of Chi-square test 

 
O E (O-E) (O-E)2 (O-E)2 /E 

82 87.41 -5.41 29.26 0.334 

85 87.41 -2.41 5.80 6640. 

98 87.41 10.59 112.14 1.283 

96 87.41 8.59 73.78 0.844 

98 87.41 10.59 112.14 1.283 

96 87.41 8.59 73.78 0.844 

75 87.41 -12.41 154.00 1.761 

75 87.41 -12.41 154.00 1.761 

82 87.41 -5.41 29.26 0.334 

100 87.41 12.59 158.50 1.813 

94 87.41 6.59 43.42 0.496 

68 87.41 -19.41 376.74 4.310 

    Total = 15.727 

 

Degree of Freedom: 11 

Calculated Value: 15.727 

Tabulated Value: 19.68 

Level of Significance: 5% 

H0 = There is relationship between facilities provided by the organization and employee satisfaction. 

H1 = There is no relationship between facilities provided by the organization and employee satisfaction. 

 

 

VI. INTERPRETATION 

From the above table, tabulated value 19.68. When compared to the calculated value 15.727 is less than table 

Value. Thus the result supports to the null hypothesis. 

There is relationship between facilities provided by the organization and employee satisfaction. 

 

VII. CONCLUSION 

The welfare facilities are more important for every employee, without welfare facilities employee cannot work 

effectively. After analyzing and interpreting the whole data it can be stated that the employees are satisfied with 

the overall facilities provided by the organization.  Thus the study was conducted to study the effectiveness, 

Satisfaction and feedback of employees relating to the welfare facilities and it has served the purpose. 
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