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I.  INTRODUCTION 

Today children are more and more victims of different social factors that negatively affect their role as students. 

A number of families are a position of change and until it becomes stable, in any form, children’s unmet 

physical needs and emotional needs will continue to affect their ability to learn and adjust to school (School 

Social Work Association of America, 2016). The school social workers are providing counseling services to the 

children and adolescents in the schools. In schools, learning is considered as both an individual and a social 

process. The school is conceived as a community of families and teachers are engaged in the educational 

process. The school social workers are doing the different rolesin the school like a mental health expert, leader 

of social and emotional for the students and the school personnel within the school. The school social workers 

deal with students’ problems by working with their parents/families and the community through Crisis 

Intervention, Group Treatment, Child Neglect and Abuse Identification and so on. And also providing 

integrating services to the socially and economically diverse students. Social workers are more concentration on 

education policy issues and have specified training knowledge in helping the students within the school context 

(Wikipedia, 2016). 

If the only task of the teacher is to teach the subjects means, their job will be easy. But one can know, various 

aspects combine to make it difficult for some students to make it through school – among them, substance 

abuse, poverty, family conflicts, early sexual activity, and community violence. Here, the school social workers 

take up where teachers leave off. They are perhaps the professionals well equipped to address the social and 

psychological issues that can block academic progress. Through counseling, crisis intervention, and prevention 

programs, they help students overcome their difficulties in their lives, also, as a result, give them a better 

opportunity at succeeding in school. Social workers are trained to think and find out the various innovative 

solutions to the complex problems and their interventions often make a strong difference for students at risk of 

academic failure. (National Association of Social Workers, 2016). 

 

II. WHO IS THE SCHOOL SOCIAL WORKER? 

The School Social Worker holds a degree in Master of Social Work (MSW) through the regular mode from a 

recognized institution.  They are well trained mental health professionals, who provide services related to a 

person's social, emotional and life adjustments inthe school and/or society.  School Social Workers are made a 

connection between the home, school, and community for providing direct as well as indirect services to the 
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students, parents/family members, and school personnel to promote and support students' academic and social 

success (School Social Work Association of America, 2016). 

 

III. THEORETICAL BACKGROUND 

The school Social Work is organized around a range of ever-expanding practice models. With the help of these 

models, the school social workers solve the students’ problems. 

A.  Traditional – Clinical Model 

This existed traditional clinical model was first described by the John Alderson. School social work is structured 

around a range of ever-expanding practice models. Commonly the schools are followed Social change model, 

which is major focus was the dysfunctional conditions of the school. The community school model which 

insisted school social workers to employ community organization methods; and the social interaction model 

which de-emphasized a specific methodology and required the worker to interfere with the systems interaction 

with the target system. These were known as the traditional models. In the clinical model, school social workers 

work mainly through casework method accompanied by group work method with students and their family 

members. A greater highlighting is engaged in evidence-based practice and promising intervention methods that 

are supported empirically.  

B.  Home – School – Community Relations Model 

Later school social workers used a method that draws on components of the existing multidisciplinary models – 

social interaction model is concentrating on working with students’ social and emotional problems and their 

difficulties in families and schools with a flexible and active reciprocal interaction. This model was an answer to 

organize the methodological diversity inherent in the role, rather than limiting to individual change or systems 

change.  

C.  School – Community – Pupil Relations Model 

Lela B.Costin in 1973 developed this school community pupil relations model. This model focuses on the 

students, school, and community and the interactions among the three. In this model, school social workers 

serve as like consultants, negotiators, mediators, and advocates for students and school personnel for listening to 

the student's grievances. They also set up informal groups for students, teachers, and other school personnel. 

This model also focuses on evaluations by a school social worker of the characteristics of students, the school, 

and community conditions and student’s relational affected on the availability and quality of educational 

opportunities to specific target groups. They are grounded in social learning theory and systems theory.     

D.  Clinical and Environmental Interaction Model 

This model is grounded on the ecological systems theory. This was developed by Frey and Dupper (2005) and 

Germain (2006). This model promotes a vision about a person and environment as a unitary interacting system 

in which each constantly affects and shapes the other. This model focuses on the complexities of the person as 

well as the environment by engaging progressive forces in people, situational assets and effecting the removal of 

environmental obstacles for the growth and adaptive functioning. This model leads to an impinging dynamic 

change.  

The role of school social workers continues to expand as the knowledge-based, recognition of opportunities to 

address the students’ needs, and the level of students needs to grow. Two examples of this role expansion 

include functional behavior assessment, an efficient, empirically – supported, and amenable approach to 

undesirable school behavior that can be accomplished in a classroom collaboration model with teachers. 

Leadership role in helping schools become foundational in promoting the mental health of the children and 

adolescents in a way similar to the role that schools already play in promoting physical health (Wikipedia, 

2016).    

 

IV. SERVICES OF SCHOOL SOCIAL WORKERS 

Within the broad field of social work profession, the school social work is a specialized area of practice. School 

social workers are to bring unique knowledge and skills about the school system and the student services team. 

The school social workers are instrumental in furthering the mission of the school which is to provide a setting 

for teaching, learning, and for the attainment of competence and confidence. The school social workers are well 

trained mental health professionals. They can assist students with mental health concerns, behavioral concerns, 

academic and classroom support, positive behavioral support, from consultation with teachers, parents, and 

school administrative as well as provide individual and group counseling/therapy. They are appointed by the 

school administration to enrich the school’s talent to meet its academic mission, exclusively where home, 

school, and community collaboration is the key to achieving student success.  

 

V. RELATED SERVICES 

The school social workers are providing important services to the students, parents/family members, school 

personnel, and community.  



C. Vengateshwaran et al., American International Journal of Research in Humanities, Arts and Social Sciences, 18(2), March-May 2017, pp. 

107-109 

AIJRHASS 17-233; © 2017, AIJRHASS All Rights Reserved                                                                                                               Page 109 

 To conducting special education assessment meetings and also student’s individual educational planning 

meetings in school.  

 To working with student’s living situation problems in home, school, and community which affect the 

student’s adjustment behavior in school.  

 To preparing social or developmental history about the disabled students.  

 To give the counseling services to the individual, group, and/or family members. 

 To mobilizing school, family and community resources to enable the student to learn as efficiently as 

possible in their education.   

 To assisting in increasing positive behavioral intervention strategies in school, home, and society.  

A.  Services to Students 

 To providing crisis intervention therapy. 

 To developing involvement strategies to increase academic achievement. 

 To assisting with conflict resolution and anger management.  

 To helping the child improve suitable social interaction skills. 

 To supporting in understanding and accepting self and others.  

B.  Services to Parents/Family members 

 To working with parents/family members to facilitate their encouragement in their children’s school 

adjustment behavior.  

 To alleviating family stress to enable the student to function more efficiently in school and community. 

 To assisting parents/family members to access programs available to the students with special needs.  

 To supporting parents/family members in accessing and utilizing the school and community resources.  

C. Services to School Personnel 

 To providing information to the staff members to better understand the factors such as cultural, social, 

economic, family, health, and so on.., affecting a student’s performance and behavior.  

 To considering students with mental health concerns. 

 To improving the staff members through in-service training programs. 

 To helping the teachers with behavior management. 

 To providing direct support to the staff members. 

D.  Services to School and Community Relationship 

 To obtaining and coordinating community resources to meet students’ needs. 

 To helping school administrative to get sufficient support from social and mental health agencies.  

 To advocating for new and improved school/community services to meet the needs of students and 

families. 

 To helping the community system to response effectively on each and every student’s needs.  

E.  Services to School Administrative   

 To assist in developing and implementing educational programs for special students. 

 To developing alternative programs for dropouts, absentees, delinquents, and so on.  

 To identifying and reporting child abuse and neglect. 

 To providing consultation regarding school law and school policy.  

 To providing case management for students and parents/family members requiring multiple resources. 

(School Social Work Association of America, 2016) 

 

VI. CONCLUSION 

In today’s world scenario social workers role in schools is very much needed. Because, the literacy rate and 

students’ enrollment is increasing gradually in every year. But, the potential of the student knowledge is not 

comparatively good with the literacy rate. Since students are facing a number of problems in schools as well as 

in the society. It leads the students as a problematic person. Good environment and peace mindare more 

necessary for learning in schools and home. Educationalists are also suggestedthis component for the success of 

the students. So, the social worker's roles in the schools are irreplaceable.  Through the school social workers 

intervention, the students can attain their academic and social credits. Incredible world is in the hand of 

students’ community.  
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