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I. INTRODUCTION 

India’s economic agenda, as laid out by the present government, largely focuses on economic revival and inclusive 

growth. It aims to carry these out by financially empowering citizens, focusing on industrial development and 

reducing subsidies through the use of digital technologies. The agenda has the following action points: poverty 

elimination, containing food inflation, agricultural reforms, co-operation between Centre and states, transparent 

and time-bound delivery of government services, e-governance and governance enabled through mobile devices, 

ease of doing business, job creation and development of infrastructure. To enable these, several large-scale 

campaigns have been launched by the government. Flagship initiatives such as JAM (Jan-Dhan Yojana, Aadhar, 

mobile), DBT (Direct Benefit Transfer), PM’s Bima Yojana, smart cities, etc. have received significant traction. 

Jan-Dhan has secured international acclaim by setting a world record for most number of bank accounts opened 

under a financial inclusion programme in a week. The reach of such schemes among the masses has been made 

possible through the use of technology-enabled channels. 

Digital India is a Programme to prepare India for a knowledge future 
Digital India is an ambitious programme of Government of India projected at Rs 1,13,000 crores. This will be for 

preparing the India for the knowledge based transformation and delivering good governance to citizens by 

synchronized and co-ordinated engagement with both Central Government and State Government.  The 

programme will be implemented in phases from 2014 till 2018. The source of funding for most of the e-

Governance projects at present is through budgetary provisions of respective ministries/departments in the central 

or state governments. Requirements of funds for individual project(s) for Digital India will be worked out by 

respective nodal ministries/departments but according to government estimate it will cost Rs 113,000 crore. To 

implement this the government is planning to strengthen National Informatics Center (NIC) by restructuring it to 

support all central government departments and state governments. Positions of chief information officers (CIO) 

would be created in at least 10 key ministries so that e-Governance projects could be designed, developed and 

implemented faster.   

Digital India has the VISION: 

Infrastructure as a utility to every citizen: High speed internet shall be made available in all gram panchayats; 

Cradle to grave digital identity; Mobile and Bank account would enable participation in digital and financial space 

at individual level; Easy access to common service centre within their locality; Shareable private space on a public 

cloud; and Safe and secure cyber space in the country. 

Governance and Services on Demand: Single window access to all persons by seamlessly integrating 

departments or jurisdictions; availability of government services in online and mobile platforms; All citizen 

entitlements to be available on the Cloud to ensure easy access; Government services to be digitally transformed 

for improving ease of doing business; Making financial transactions above a threshold, electronic and cashless; 

and Leveraging GIS for decision support systems and development. 

Digital empowerment of citizens: Universal digital literacy; All digital resources universally accessible; All 

government documents/certificates to be available on the Cloud; Availability of digital resources/services in 

Abstract: This paper focus on the citizen participation in Digital India-A study in Andhra Pradesh. The study 

was conducted with 150 respondents of students, farmers, employees and women in Krishna and Guntur 

District of A.P. The researcher has taken for seven apps of digital India for benefits of the citizens in A.P.  The 

apps are in Digital India are OnlineRTI – File RTI Online, MyGov – Access Government Initiatives, MEAIndia 

– Know Everything About Indian Missions Abroad, Narendra Modi App – Connect with the PM, GARV 

Grameen Vidyutikaran App – Transparency in Rural Electrification, mPassport Seva App – Anytime Access to 

Passport Services, mKavach App – Comprehensive Mobile Security Solution. The results of the study nearly 

70% of citizens are using the apps of digital India. The tools used for the study are Percentage method, Mean 

and standard deviation and Multiple regression. The study reveals that Digital apps of India are benefited for 

the citizens in India. 
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Indian languages; Collaborative digital platforms for participative governance; Portability of all entitlements for 

individuals through the cloud. 

1. OnlineRTI – File RTI Online 

Right to Information Act (RTI) initiative but were hesitant thinking about having to go through a tedious process, 

this app is all need. Using this Android app, it can let the team behind the app know what you want to file the RTI 

about. Their lawyers and experts will frame the application and send a draft back to for revision or approval. To 

modify it if needed or submit it the way it is. As mandated by law, the response from the authorities for the 

application will reach within a month. 

The app also enables users to form communities and forums to share queries. All information about state and 

central government rules for RTI applications can be accessed on the catalogues available. Users can connect with 

famous RTI activists, track application status, etc. The purpose behind creating this app is embodied in this RTI 

tweet: “If citizens want a better future and governance they will have to take the responsibility for spreading the 

usage and spirit of the #RTI.” 

2.  MyGov – Access Government Initiatives 

MyGov is Government of India’s innovative citizen engagement platform for direct citizen participation in 

governance. It provides an avenue for channelizing the ideas, comments and creative suggestions of the citizens 

by connecting them to central ministries and associated organizations. Citizens can participate in policy 

formulation and programme implementation to usher in an era of direct participatory democracy. 

After creating a login id on this feature-rich app, a citizen can easily access numerous government initiative sites, 

including Swachh Bharat, Open Government Data Platform, My Gov Task Management, and My Gov Newsletter. 

Under the ambit of the MyGov app, citizens from various corners of the country also get the opportunity to interact 

with the Prime Minister through the MyGov Townhall, a first of its kind initiative. 

3.  MEAIndia – Know Everything About Indian Missions Abroad 

The MEAIndia app description says that the app is a “single window source of all information related to the 

ministry’s citizen centric services and outreach activities.” The user-friendly app has an interactive format with 

impressive graphics that provide information about the ministry’s many activities and citizen-oriented services – 

E-Citizen, Passport services, Follow PM/EAM, VisaServices, and Indian missions abroad are some examples. It 

also simplifies the steps involved in travelling abroad for work or studies and helps people identify the agencies 

authorized to attest documents 

The app helps users find out the nearest Indian missions or posts for emergency consular assistance, if required, 

and also find out how to undertake the Kailash Manasarovar Yatra and Haj Pilgrimage. Users can also download 

and watch pictures and documentaries on India, share and contribute their own pictures and suggestions, or even 

follow the prime minister on his visits abroad. 

4.  Narendra Modi App – Connect with the PM 

The official app of the Prime Minister of India Narendra Modi, this app is a one-stop destination for knowing 

about all the latest day-to-day activities of the Prime Minister. It provides an exclusive and unique opportunity to 

receive messages and emails directly from the Prime Minister. Not just this, it allows users to contribute and earn 

badges through to-do tasks. 

With the launch of this app, Narendra Modi became the first political leader who has his own mobile app, and he 

uses this platform to share his ideas to all. One can tune in and listen to the various ‘Mann ki Baat’ editions of the 

PM, read his blogs and know more about him in the biography section. 

5. GARV Grameen Vidyutikaran App – Transparency in Rural Electrification 

The Grameen Vidyutikaran app lets anyone track the progress of rural electrification in India through a real-time 

dashboard. Launched by Rural Electrification Corporation Limited, the app is available for Android users. The 

dashboard presents the total number of un-electrified villages, details the status of the un-electrified villages and 

the work in progress – whether they’ve been surveyed or if work has yet to start. A Milestones tab displays the 

percentage achieved against the number of days left, while a progress bar shows the number of villages electrified 

on a weekly basis. 

Reports by GVAs (Grameen Vidyut Abhiyantas or rural electrification engineers) are shared through the GARV 

app with officials as well as the public, putting pressure on the State governments for timely and quality delivery. 

In a move that will increase transparency, GVAs directly capture the electrification data on the app with 

subsequent state government confirmation, instead of the data first coming from state governments. With the 

GARV dashboard recently becoming multilingual, citizens can also keep a tab on the mission in their native 

languages. 

6. mPassport Seva App – Anytime Access to Passport Services 

Those who are looking at getting a new passport can now do so right from their Android devices. With a view to 

making public services mobile-enabled, the Ministry of External Affairs launched the mPassport Seva app that 

will offer a wide variety of passport-related services to Smartphone users. The lightweight and easy to use 

mPassport Seva app is also one of the largest projects of the Government of India under the National e-Governance 

Plan (NeGP). 
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Users can search for nearby Passport Seva Kendras (PSK) or District Passport Cells (DPC) in a district and also 

search through pin codes. Users can search for police stations too. The app has a fee calculator, which determines 

the fees to be paid along with the application. There is also the option of tracking application status by providing 

the file number and date of birth. While people cannot currently apply for a new passport using this app, it provides 

the detailed steps and the documents required for issuing a new passport or renewing an existing one. 

7.  mKavach App – Comprehensive Mobile Security Solution 

Recognizing the need for a homegrown app to protect users from malware and hacking attacks, Indian Cyber 

watchdog CDAC (Centre for Development of Advanced Computing) under the Department of Electronics and 

Information Technology has developed a standalone app called MKavach. This app is a comprehensive mobile 

device security solution for Android devices, addressing threats related to mobile phones. 

It addresses threats related to malware that steal personal data and credentials as well as misuse Wi-Fi and 

Bluetooth resources. It prevents the use of lost or stolen mobile device by unauthorized personnel by changing 

the SIM information. It also allows easy backup and restoration of data both locally on the device and on the 

remote server. Spam SMSs, premium-rate SMSs and unsolicited incoming calls are also blocked. 

 

II. PAST STUDIES 

David Garson. G, (2016) , explains that the use of technology in government has since exploded, and today its 

complexity, sophistication and universality has spawned not just a huge industry to serve and support the unique 

needs of public – sector IT, but also has led to everything from a media market to education for Chief Information 

Officers (CIOs). It provides a comprehensive overview of the political issues raised by information policy in the 

public sector and administrative issues that managers will likely encounter in governing the vertical state. It also 

combines the theory with practice on everything from e-democracy, access and privacy to information planning, 

partnerships, project management and implementation issues. 

Harris Roger and Rajesh Rajora (2015) in their report examine the application of large –scale approaches to the 

use of Information and Communications Technology (ICT) for electronic governance and poverty reduction. The 

study examined 18 development projects in India that make use of ICTs in the form of community telecentres for 

the benefit of the poor. The study established that several projects have failed to understand the importance of 

cultivating close relationships with their beneficiary community, either by employing inappropriate staff within 

telecentres or by failing to supply incentives for those staff to ensure that they are sensitive to the needs of the 

community. Finally, the authors conclude that as a result, the quality of the projects has suffered.       

Kiran Prasad (2014)  illustrates the applications of ICTs for recasting development in India and several other 

developing societies. He explored the application of ICTs in the core sectors of agriculture, healthcare, geographic 

information system, networking, rural and industrial development. Another major focus of the book is the 

implication of communication convergence, the development of cyber journalism, electronic organizational 

communication, e-public relations, e-governance and edemocracy in the era of globalization. He raised several 

fundamental questions on development policy and communication research and responds to the polemic issue of 

bridging the digital divide in India that can inspire the development efforts of several developing 

countries.                                            

 

III. OBJECTIVES OF THE STUDY 

1. To study the citizen participation in digital India 

2. To analyze the role of governance for the citizens for making India with digitalization 

3. To discuss the various apps of digital India for the benefits of citizen in A.P.  

 

IV. METHODOLOGY OF THE STUDY 

The study was conducted in the cities of Krishna and Guntur District of A.P. with the sample size of 150 

respondents. The researcher has collected the data in the field study with the respondents of students, employees, 

farmers and women by using the apps of digital India and benefited to them. The scale was taken for the study are 

Having knowledge, No Knowledge and Not responded for the study. The researcher has taken seven apps for 

making digital India of Citizen participation.  OnlineRTI – File RTI Online, MyGov – Access Government 

Initiatives, MEAIndia – Know Everything About Indian Missions Abroad, Narendra Modi App – Connect with 

the PM, GARV Grameen Vidyutikaran App – Transparency in Rural Electrification, mPassport Seva App – 

Anytime Access to Passport Services, mKavach App – Comprehensive Mobile Security Solution.  

 

V. TOOLS USED FOR THE STUDY 

The statistics used for the study by using the SPSS 17.0 VERSION for the study with the statistical tools of 

Frequency Method, Mean and Standard Deviation and Multiple Regression.   
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VI. HYPOTHESIS OF THE STUDY 

Ho(Null Hypothesis): There is no significant association between the Digital India app and citizen participation 

in A.P. 

H1: (Alternate Hypothesis): There is significant association between the Digital India app and citizen participation 

in A.P. 

Table 1: Citizen Participation in Digital India 
Digital India Apps Having Knowledge No Knowledge Not responded Total  

F % F % F % F % 

Online RTI 70 46.7 50 33.3 30 20 150 100 

My gov 68 45.3 35 23.3 47 31.3 150 100 

MFA India 76 50.7 32 21.3 42 28 150 100 

Connect with PM 86 57.3 24 16 40 26.7 150 100 

GARV Grameen 110 73.3 20 13.3 20 13.3 150 100 

M-Passport services 130 86.7 20 13.3 0 0 150 100 

M-Kavach APP 60 40 40 26.7 50 33.3 150 100 

Source: Field Data computed 

Table 1 shows that nearly 46.7% of the respondents are says that  having knowledge with Online RTI, 45.3% of 

the respondents states that they are having knowledge the MyGov.app, 50.7% of the respondents says that they 

are having knowledge the MFA India Know Everything About Indian Missions Abroad, 57.3% of the respondents 

are said that they are having knowledge the app of Connect with PM, 73.3% of the respondents are said that they 

are having knowledge the app GARV Grameen, 86.7% M-passport Services, 40% of the respondents are said that 

they are having knowledge the app of M-Kavch.  

Table 2: Citizen Participation in digital India with Mean and Standard Deviation 
Digital India Apps Mean  Standard Deviation 

Online RTI 1.7333 0.773 

My gov 1.8600 0.8673 

MFA India 1.7333 0.8607 

Connect with PM 1.6933 0.8665 

GARV Grameen 1.4 0.7141 

M-Passport services 1.93 0.341 

M-Kavach APP 1.53 0.8561 

 

Table 2 Stated that Majority of the citizens in A.P are using the App of M-passport Services are having the 

knowledge with the services provided by the Government, Farmers are using the app of Garv Grameena Act in 

A.P for their yield reforms in the agriculture sector. M-pass port services app are utilized for the students utilizing  

th0ese services in the Mobile.    

Model Summary 

Model R R Square Adjusted R Square 

Std. Error of the 

Estimate 

1 .987a .973 .972 .19597 

a. Predictors: (Constant), kavch, passport, Grameen, online, connect, MEA 
India  Mygov 

 

The adjusted R value is 0.987 it is high for the predictors of M.Kavch, Passport, Grameena App  Connect with 

PM App, MEA India, Mygov app. 
ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 198.547 7 28.364 738.561 .000a 

Residual 5.453 142 .038   

Total 204.000 149    

a. Predictors: (Constant), kavch, passport, grameen, online, connect, meaindia, mygov 

b. Dependent Variable: citizens  

The regression value is 198.547 and Residual value is 5.453, Mean square value is 28.364 and the significant 

value is 0.000.  It proves that there is significant relation with the digital apps of M-Kavch, Passport Services, 

Grameena, Online service, Connect with PM MEA INDIA APP, and My gov with the Citizens of Employees, 

students, Farmers, Women. 

With the Digital India app of Online RTI the significant value is (0.000) it proves the null hypothesis is rejected  

there is significant association with the citizen in A.P. My Gov app the significant value is (0.000) it proves the 

null hypothesis is rejected  there is significant association with the citizen in A.P. MEA Know Everything About 

Indian Missions Abroad India for the employees   the significant value is (0.025) it proves the null hypothesis is 

rejected  there is significant association with the citizen in A.P. Connect with PM for the citizen  the significant 

value is (0.000) it proves the null hypothesis is rejected  there is significant association with the citizen in 
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A.P.GARV  Grameena for the Farmers  the significant value is (0.205) it proves the null hypothesis is rejected  

there is significant association with the citizen in A.P. Passport App for the students the significant value is (0.469 

) it proves the null hypothesis is accepted  there is no  significant association with the citizens in A.P. Passport 

App for the students the significant value is (0.000) it proves the null hypothesis is rejected  there is  significant 

association with the citizens in A.P.  

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -.473 .061  -7.739 .000 

online .795 .069 .526 11.543 .000 

mygov -.424 .088 -.314 -4.837 .000 

meaindia -.185 .081 -.136 -2.272 .025 

connect .485 .071 .360 6.853 .000 

grameen -.060 .047 -.037 -1.274 .205 

passport .048 .067 .014 .726 .469 

kavch .837 .063 .613 13.231 .000 

Dependent variables: citizens 

 

VII. CONCLUSION 

Digital India refers to the use by government agencies of IT that have the ability to transform relations with 

citizens, business and other arms of government. These technologies can serve a variety of different ends like: 

delivery of government services to citizens, improved interactions with business and industry, citizen 

empowerment through access to information, or more efficient government management. The benefits can be less 

corruption, increased transparency, greater convenience, and revenue growth and cost reductions. E-governance 

will facilitate an open government and access to information and knowledge by providing transparent and open 

dealing in government services through simultaneous use of infinite, expandable, diffusive and instant 

transmission of information. Digital India is a precondition for good and transparent administration with e-

democracy backed by e-government acting as the prime mover for economic growth.  Government role in digital 

India lies in developing high capacity communications infrastructure, linking communities locally and globally, 

enhancing potential of individual through knowledge sharing, developing self confidence and self-respect. The 

process of introduction of IT is not one simply of automating the manual processes. It has to go in tandem within 

overall existing manual processes so as to minimize the benefits for the use of new technology. Use of IT should 

not create a new class of have and have nots, but have to increase the use of computer and ensure that they are 

accessible and functional in the rural and remote areas. It can be understood that like any development and 

technological innovation, e-governance is also in the throes of slow evolution. To bring in the change there is a 

need to educate all bureaucrats, facility-makers and decision takers.  

 

REFERENCES 
[1]. David Garson. G, (2016), Public Information Technology and E-Governance: Managing the Virtual State, Jones and Bartlett 

Publishers, Sudbury, USA.  
[2]. Harris Roger and Rajesh Rajora (2015), Empowering the Poor: Information and Communications Technology for Governance and 

Poverty Reduction-A Study of Rural Development Projects in India, UNDP-APDIP ICT4D Series, UNDP. 

[3]. Kiran Prasad (2014), Information and Communication Technology: Recasting Development, B.R. Publishing Corporation, New 
Delhi 

[4]. Sunil Vyas (2011), SEVAARTH (SEVA+ARTH) “A web based Integrated Package of Personnel Information and Pay Roll”, in, 

Surendra Kapoor, PrabhuGollamudi and Nitya Bhatt (eds), Widening e-Governance Canvas Selected e-Governance Initiatives in 
India, Tripura; The Icfai University Press. 

[5]. The Millennial Survey of Public Services in India (2001), Public Affairs Centre, Bangalore, http://www.Pacindia.org/, 2001, 

Retrieved on 22-1-2013. http://planningcommission.nic.in/aboutus/committee/wrkgrp/wg_egovrn.pdf, Retrieved on 18‐1‐2013. 
egovreach.in/uploads/ presentation/ surat/gv_negp_13 july2012.pdf., Retrieved on 12-01-2013. 

[6]. National Knowledge Commission (2005), Government of India, New Delhi, http://knowledgecommission.gov.in, Retrieved on12-

11-2012. 
[7]. sandeep Sadan (2002), Towards SMART Governance: The Andhra Pradesh 

Experience,unpan1.un.urg/inbradoc/groups/public/documents/apcity/unfanou55 09.pdf, Retrieved 13-06-2012.  

[8]. SangitaS. N. and Bikash Chandra Dash (2005) Electronic Governance and Service Delivery in India: Theory and Practice, Institute 

for Social and Economic Change, Working Paper-165, http://www.isec.ac.in/WP%20-%20165.pdf, Retrieved on 11-06-2012. The 

Urban governance Initiative, good Governance issues Report Card: Solid Waste, 2003; 

http://www.tugi.org/reportcards/solidwaste.PDF, Retrieved on 25-04-2012. 


