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I. Introduction 
In the last few years, the demand for accommodation, the availability of a suitable infrastructure and services, 

the economic feasibility of development and good planning and design, all have facilitated a significant increase 

in hotel accommodation all around the world, (Lawson, F, 2006). It is argued that operational problems may 

exist if the project has not been designed on the basis of a clear knowledge of the market and detailed design 

guidance. Such problems may in turn have an impact on user’s satisfaction and accordingly affect the project 

profit,(Baird,G,Gary,J,Issac,N,Kornohan,D,Mcindoe,G.1996), (Eldringe , R, 1999). A research program based 

on building’s performance assessment of bedroom’s furniture in urban hotels is considered as an essential 

diagnostic tool in order that successful features can be identified and repeated, unsuccessful features can be 

eliminated and lessons can be learned from past mistakes. Consequently a feedback knowledge would be 

provided to be used as a sound basis to improve existing and future buildings, (Preiser, W;2001). 

 

II. Problem Statement 
In Algeria, a large scale program to provide new urban hotels has been introduced. The guide lines for these 

facilities appear to be inadequate. Their key deficiency is the luck of detailed information concerning spaces and 

furniture provision for different activities and how these affect the design requirements of facilities and user‘s 

satisfaction. Conclusion of diagnostics undertaken within the actual context of many urban hotels in Algeria 

pointed out that several factors affecting the adequacy and good working of these facilities. The evidence 

indicated that there are a number of problems related to the appropriateness of urban hotels in terms of their 

planning and design, (Ministry of tourism, 2011). The trends towards the programming and design of these 

facilities is mostly based on architect’s main experience and not on design guidance requirements  derived from 

adequate research and evaluation studies. The    existing   guidance   provided   by the Ministry of Tourism is 

standard guide with mandatory   facilities   and   spaces. It deals mainly with the dimension of spaces with 

minimum attention the design of different facilities and user’s requirements. Yet adequate space provision and 

appropriate furniture for urban hotels facilities is considered essential to avoid the type of problem which occurs 

in existing urban hotels facilities. Clearly, the need to undertake an assessment study of these existing facilities 

seems to be of great importance, in order to explore possible misfits, mistakes, or omissions; and to accumulate 

information and guidance for future programming and design efforts for urban hotels in Algeria. 

 

III.  Research Approach 

The main objectives of this study are to assess to what extent bedroom furniture in urban hotels includes design 

standards and recommendations and to establish the impact of such features on user satisfaction. In order   to 

achieve this, a research program was used in order to undertake:  

- Investigation and identification from relevant literature of the main principles of the recommended 

characteristics on bedroom’s furniture design from a large field of hotels building. 
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-     Conduction of a limited case study approach was chosen, in order to measure the degree of 

performance of the existing bedroom’s furniture with regard to user satisfaction. 

A. Methods of measuring the inclusion of the recommended bedroom’s furniture 

Furniture  such  as  beds ,  clothes  ,   storage  ,   bedside  tables ,   luggage  rack   and  writing   and   dressing   

tables  will  measured  through  observation.  Regarding  their   characteristics  such  as  number  ,  size,   length  

and  height,  will be   measured    physically   by  the  use  of   measuring  scales  or  counting   numbers,   

depended  on    their characteristics in relation to   recommendations stated.   

B.  Measuring user attitude 

There  are many   problems   and  difficulties   associated with  measuring  the  concept  “satisfaction”   and  

“feeling  of  comfort”   mainly   because   of  the  large  degree  of  personal  variation   in  responses  to   the  

built   environment   both   within  the  society  and  between   different  societies. User attitude will be 

measured by employing questionnaires and in some cases interviews.  

C.  Design recommendations related to bedroom’s furniture design 

The choice of furniture differs from one hotel to another depending on whether the user stays for a short or long 

period, and standard of accommodation, which is broadly related to price charged. Furniture, such as beds, 

clothes storage, bedside tables, luggage racks and writing table is required in a bedroom. The recommendations 

and standards of bedroom’s furniture were identified in detail by (Erdi, L; Lawson, F; Doswell, R; Phillips, M, 

1996); (Lawson,F,2006). This group consists of recommendations relating to characteristics of bedroom’s 

furniture for which the space is being used. It aims to provide some necessary requirements recommended by 

literature to help in designing such furniture.  

 

IV. The Case Study: Analysis and Findings 

In order to carry out this investigation, an appropriate urban hotel was chosen for this study; which is the 

panoramic hotel, in the town of Constantine. Manager of this hotel showed interest in the research project and 

offered complete co-operation in carrying it out. 

The  “Panoramic”  hotel   has  been  designed  to  serve  the  need of  users ,  either  for  pleasure and   business, 

( Manager; 2014).  It has been planned to provide a comfortable hotel for   short   or long   stays. The 

“Panoramic” hotel has to   provide   a   limited   number   of   facilities suited to the   hotel’s   capacity   such   as 

a restaurant   and   conference   facilities.  All   bedrooms    have their   own   private bathrooms. 

A. Checking the recommendations in   the   sample 

Furniture, such as beds, clothes storage; bedside tables and luggage racks are required and recommended in a 

bedroom. In theory, the “Panoramic “hotel is supposed to include all types of furniture recommended. However, 

the case study revealed that some of the recommended characteristics were in fact, included in the “Panoramic” 

hotel such as, the length of beds, the length of the bedside tables and others were not included such as the width 

of beds, the height of beds, cloth storage, luggage rack and writing and dressing table. 

B. The view of users 

To  assess the importance of  bedroom  furniture, it  was   necessary  to measure  the  impact of  furniture on  

user  when choosing their hotels. 68 % of users thought that furniture is an important factor when choosing   

their hotel. 32 % of them thought that furniture is not important when choosing their hotel.   

C. User attitudes with regards to furniture’s characteristics are shown in table below 

 
                           User attitudes 

Type of furniture Satisfied Not satisfied 

Beds  77% 33% 

Clothes storage 95% 5% 

Bedside tables 97% 3% 

Luggage rack 32% 68% 

Writing and dressing tables 24% 76% 

 

D. The relationship between following the recommendations and the level of performance of bedroom’s 

furniture in the sample 

The aim is to describe the relationships between the implementation of the recommendations in the sample and 

user attitude. We can assume that there is a hypothetical relationship between the inclusion of the 

recommendations in the sample and user satisfaction. In other words, if the bedroom’s furniture in use followed 

the recommendations, then user attitude should be satisfactory. This,  would give  a basis to establish which  of  

these  characteristics   is  more  effective  in  causing  user  satisfaction  or dissatisfaction.   

- Beds: Although most of the recommendations are not included, the majority of users in the sample 

were satisfied.   
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- Cloths storage: Although all of the recommendations are not included, the majority of users in the 

sample were satisfied.   

- Bedside tables: Although some of the recommendations are not included, the majority of users in the 

sample were satisfied. 

- Luggage rack: the recommendations are not included, and the majority of users were not satisfied. 

- Writing and dressing tables: the recommendations are not included, and the majority of users were not 

satisfied. 

E.  Conclusion of the case study 

The case study revealed that a large set of furniture characteristics provided in the “Panoramic” hotel does not 

include the recommendations. The conclusions that can be drawn from this study are as follows: 

- The suitability of beds in terms of length of double and twin bed. Therefore, recommendations 

regarding   bed’s length is important and should be considered when designing beds.  

-  The suitability of bedside tables in terms of height. Therefore, these recommendations are important 

and should be considered when designing bedside table.  

- Although the  recommendations  with regard to bed’s width and height  are  not  included, there was a 

high  percentage  of  users  that   were  satisfied.  Therefore, it seems that recommendations regarding   

beds’ width and height are not important and can be reconsidered when designing beds.  

- Although all  recommendations  with regard to clothes storage are not included, there was a high  

percentage  of  users  that   were  satisfied.  Therefore, it seems that recommendations regarding clothes 

storage are not important and can be reconsidered when designing clothes storage.  

- Although all  recommendations  with regard to bedside tables are  not  included, there was a high  

percentage  of  users  that were  satisfied.  Therefore, it seems that recommendations regarding bedside 

tables are not important and can be reconsidered when designing bedroom’s furniture.  

- There were a high percentage of users that were not satisfied regarding all luggage racks’ 

characteristics provided in sample. Therefore, it seems that the theoretical recommendations are 

important and should be considered when designing bedroom’s luggage rack.  

- There were a high percentage of users that were not satisfied regarding all writing and dressing table’s 

characteristics provided in sample. Therefore, it seems that the theoretical recommendations are 

important and should be considered when designing bedroom’s writing and dressing table.  

 

V.  Conclusion 

Thus, this study aims to explore the main theoretical design recommendation and standards likely to ensure 

good performance in use, and in agreeing furniture characteristics to be included in such space. This information 

would be very useful to fill in the lack of knowledge needed within the Algerian design guidance of urban 

hotels, in order to be used as criteria to assess the performance of bedroom’s furniture of future hotel buildings 

in Algeria.  
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