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I.  Introduction 

Today’s age is termed as “The Age of Anxiety” and this century is termed as “The Century of Stress”. Stress is 

associate response mediate by individual through external action depends on scenario supported by the physical 

demand of the person. Stress has a strong impact on people in their work atmosphere. Different persons adopt 

different techniques to enhance their quality of labor life by reducing their occupational stress level. BPO is one 

of the industries where employees want to understand the concept of stress completely to maintain the balance 

between work and life. Job stress could be a condition arising from interaction of individuals and their jobs and 

characterized by changes at intervals those who force them to deviate from their traditional functioning. A lot of 

analysis has been conducted into ‘stresses over the last hundred years. Some theories concerning it are currently 

settled and accepted; others are still being researched and debated. Stress is currently viewed as a "bad thing", 

with a variety of harmful organic chemistry and long effects. These effects have seldom been discovered in 

positive things Hans Selye was one amongst the innovation fathers of analysis on stress. He declared in 1956 

that “Stress isn't essentially one thing unhealthy – it all depends on however we tend to take it.” the strain of 

exhilarating, inventive self-made that of failure, humiliation or infection is harmful. Since then, a good deal of 

more analysis has been conducted on the topic, and new ideas have come back to lightweight [5].  

A. Definition of Stress 

Hans Selye (1960) defines the stress as a force which can be either physical or psychological [5].  It is a pressure 

applied to the human system. Stress is outlined as restricting force or influence as - 

 a physical, chemical, or emotional issue that causes bodily or mental tension and be an element in 

sickness effort. 

 stress is a state ensuing from a stressful situation; particularly one in every of bodily or mental tension 

ensuing from factors that tend to change associate existent equilibrium.  

 stress is the emotional and physical strain caused by our response to pressure from the skin world.  

 common stress reactions embrace tension, irritability, inability to concentrate, and a range of physical 

symptoms that embrace headache and a quick heart. 

Abstract: This paper highlights the content within which women workers experiences stress in the emerging 

Information Technology Enabled Services Sector (ITES). In particular those working in Business Process 

Outsourcing (BPO) for both national and globally – outsourced business entities. This study highlights the 

critical need to investigate the various stressors for women workers in the BPO industry. We used a 

combined method approach which involved both self completing questionnaire and in-depth personal 

interviews and analyzed nature of stressors for women employees operating in BPO, s. Outcomes of this 

reading give an insight into the problems in the lives and career barriers of women in the developing world. 

The analysis is based on a sample of 120 female BPO, s workers, a majority of which were experienced for 

more than 2 years. By producing new empirical data, the results focuses  on the structure of work entitled for 

women workers and organization of Indian BPO,s as well as the assumed  role played  by women workforce 

in such organization. The analysis provides useful and original information to both practitioners and 

academics by opening possibility for research in near future on the analysis of stressors in the Indian BPO 

industry which are responsible for stress generation among women employees. A number of insight related 

to factors generating stress in female employees in BPO,s are shared , shedding more light on the challenges 

of the Indian BPO,s and the their inner working. 
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Therefore, stress which is seen as trendy society‘s sickness by professionals from different sectors and   has 

affected people‘s behaviors, communications and potency. Stress was delineated as a relationship between 

people and their environment that's appraised as dangerous and evaluated as on the far side their ability to 

subsume stress. It’s not the agent that causes stress however the individual’s perception and emotional reaction 

is responsible for bad impact stress. Result of stress could be physiological non-specific reaction to external or 

internal demands. Stress is that the latest killer. It’s the cause, instead of the result, of several physical, mental, 

and emotional issues [3]. Once such a scenario prevails within the IT sector, a software system skilled has got to 

face of these situations and additionally he/she typically has got to pay attention of his/her social group and kids, 

elders, and different responsibilities within the family. Maintaining the balance between work and life becomes 

a troublesome task. Therefore, facing and cope with stress is incredibly necessary for IT professionals for his or 

her effective functioning in workplace and active participation within the society.  

B. Types of Stressors 

The word   ‘Stressor’ mean   various factors which are responsible to increase the stress level in a human being. 

Stressors can be defined as those conditions which are beyond manageable level of an individual. Stressors are 

varied for different type of work, working environment, organizational culture, gender, management’s 

philosophy, perception of an individual, response of an individual on stress. Stressors may be - positive and 

negative. Positive stressors are those factors which are necessary to stimulate the zest to do a task in an 

individual whereas, negative stressors consists of those conditions which are beyond control of an individual. 

Negative stressors affect the individual in negative sense and individual gets biological and physiological 

distribution. 

C. Impact of Stress on Human Body  

The human body’s reaction to fret is natural. For instance, once an individual is nervous, there's a rise in his/her 

heart rate. This can be a ‘fight or flight’ response depending upon gender.. The person will have an attack or a 

breakdown. An excessive amount of stress will tell upon a person’s health. If neglected, it will result in serious 

health disorders at a later stage. Stress has physical and psychological effect on an individual. However, things 

will exit of management if an excessive amount of stress is given to an individual. Following are some of the 

physiological and psychological impact of excessive stress on an individual. 

 

                                       Table 1:  Physiological and Psychological Impacts of Excessive Stress 
Physiological  affects: Psychological affects: 

Increased heart rate and blood pressure Difficulty in concentrating 

Sudden increase or decrease in weight  Unable to spend leisure time productively 

Frequent headaches, fatigue, and respiratory Problems Always anxious 

Nervous weakness ( biting nails, too much sweating) Bad decision making 

Insomnia Mood swings 

Reduced immunity to common colds and flu Increased usage of food, cigarettes, alcohol and drugs 

Ulcers and weak digestive system Developing fears and phobias 

 

II. Literature Review 

 

A. Amalgamation of Outsourcing with   Indian Industries / Introduction to BPO Industry 

 India is currently the world's favorite   marketplace for BPO firms, among different competitors, such as, 

Australia, China, Philippines and eire. The BPO boom in Bharat is attributable to low-cost labor prices and 

India's immense talent pool of good, communicatory professionals. Analysis by the National Association of 

software system Services  (NASSCOM) [8] has discovered that quality orientation among leading BPO 

companies, 24/7 services, {india|India|Republic of Bharat| Bharat| Asiancountry |Asian nation}'s distinctive 

geographic location and also the capitalist friendly tax structure in India have all created the BPO business in 

India highly regarded. 

 In India, Business method Outsourcing (BPO) is that the quickest growing section of the ITES (Information 

Technology Enabled Services) business. Delhi/ NCR has been steered joined of the speedily developing nations 

for BPO.  India was hierarchic as ideal in sub Saharan Africa, thirteenth within the prime outsourcing countries 

in 2010 and a twenty five per cent growth of its BPO sector. Moreover, Hallard, Kerry (2011) shared that India  

is enticing to European and American BPO companies owing to its strategic position on the equator; sharing 

identical time zone with the UK. In a review of Delhi/ NCR’s country profile, Babou (2010) notes that India is 

the 1st sub saharan colony in Africa to achieve its independence.  India encompasses a population of roughly 

twenty five million with over a hundred varied ethnic teams which can comfortably utilize in India. Although, 

India is enriched in natural resources; it's obsessed with financial help from the globe bank. International fund 

(IMF) (CIA) (2008) hierarchic India as “politically stable with the absence of violence and terrorism”. 

According to Budhwar et al., 2006 [2]   business processes includes: recruitment and human resource 
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management, fleet management, facilities, maintenance, legal services, invoicing and payroll. However, it's 

been advised that, there area unit specific countries that focus on these business process. The subsequent 

business process area unit outsourced in India  are customer care, health care, finance, human resources, 

payment services, administration and IT. Figure 2 depicts various factors which makes India a flourished 

country for the growth of Business Process Outsourcing industry. 

Fig. 1. Factors which make India a Suitable Country to Flourish BPO Industry 

 
B. Status of Women in BPO, s   

Women are an essential part of IT workforce and their fellowship in the workforce is considered as 

a counterpart of male employees. Women in Asian country have come back a protracted approach once 

independence. From simply a talented married woman, women today have inheritable skills and capabilities of 

not simply being a married woman but being at par with their male counterparts. However this life isn't a bed of 

roses for all women. A lot of issues arise with the operating mother as she must fulfill the duties at work as well 

as home. In today’s state of affairs, it's needed for the husband and married person each to figure towards 

fulfilling the financial wants of the family. Thus a typical conflict among married operating women is that they 

work for leveling the family financially, not like their counterparts they need to play the role of a married 

woman also.  

As societies become advanced technologically, girls depend progressively on their several talent and 

ingeniousness for their elaboration. Divided roles at work have added   additional distress in women’s social 

life. In the contemporary world, women no longer lag behind in terms of career. It has been noticed that BPO is 

one of the industry, which has witnessed high growth for women and helped them more. However, even today 

women are expected to do multi tasking. One can say that ‘Nature has given women too much power, the law 

gives them too little’ as there is no separate rules (except in case of maternity phase, that to some extent only) in 

support of women to fill the gap during their innate responsibilities. [4] Earlier the Factories Act, 1948, under 

Section 66, banned working of women in night shifts but later on the High Court of Mumbai in its judgment 

dated 10th June 1999 passed an interim order allowing deployment of women in Santa Cruz Electronic in the 

nightshift. Kenth [6] in 2007 suggested   that excessive physical stress and the night shift working is not safe for 

the health of women. The Factories (Amendment) Bill, was introduced by on August 2005, which envisage that 

the employer ensures occupational safety and adequate protections to the women employed. The owner of the 

factory has to ensure, equal opportunity for women workers, adequate protection to their dignity, honor and 

safety and their transportation from factory to the nearest point of their residence. Reports says that BPO 

industry prefer women, due to more pleasant voice and demeanor when interacting with customers. Thus, 

technological and regulatory changes in the BPO sector in India created a fairly sudden increase in the demand 

for female workers.  

Fig2. Women and Employment in India at a Glance   (Figure   obtained from Official Site for Government of 

India and private industry sources) (Recent Data) 

 

 

 

 

 

Also Dataquest survey reveals that in the career pyramid, women are clustered in the bottom hierarchy only. 

Even the few women who have struggled to reach the status of managers, have not been placed in the vital areas 

of work, but are found in administration. According to the Pande (2005) [7]  some of the stressors responsible 

 Women in BPO companies 50% 

 Female participation in the workforce 42%  

 Enrollment in higher education 40% 

  Women in IT companies 25% 
 Women employees in private companies 23%  
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for generation of   stress among   women worker’s in the BPO, s are  Glass- Ceiling, 24 X 7  work Pressure, 

Prolonged working  shifts, Work- Life balance, Gender Biasness, Social constraints, Late night Shifts. 

Hence, in the Information technology trade, notably within the BPO sector, the likelihood of exposing to terribly 

trying things square measure additional among the women professionals. The issues encountered by the IT 

skilled might take issue from   those faced by their peers in different industrial sectors. [1] A career in BPO, s 

(especially for women employees)  increasingly marked by struggles against deadlines, speedy quality in 

projects, and often differing coverage relationships, collapsing social relationships at work, and also the shock 

form of conflict management, temporal dissociation, the ‘night here, morning there‘ syndrome (since most 

Indian software system firms square measure shoppers of US-based issues, they have to work on night in Asian 

country whereas it's day within the US), misuse of free time, and growing infectious pessimism which will 

result in despair, distress, pressure, and stress among women workers in BPO,s. 

 

III Objectives of the Study 

 The objective of the study is to investigate the impact of various stressors   which generate stress among   

women BPO professionals situated in NCR (national Capital Region), India. Objectives can be enlisted as 

follows: 

(i) To assess various stressors responsible to generate stress among women workers in the BPO,s (ii)To assess 

the affect of stress on job performance of the women employees (iii) To analyze whether stress is negatively or 

positively impacting the job performance among women employees (iv)To evaluate whether the women 

workers want to implement a unique stress management program (which is specially designed for them) in the 

organization. 

    IV Research Methodology 

A. Sampling and Data Collection Procedure 

The population of this study is the women employees working in BPO sector. To conduct this study, total of 160 

questionnaires were distributed among female employees working in the BPO, s of   Gurgoan, Delhi and Noida 

(NCR). But after the completion of the survey, only 135 women employees submitted their responses, but only 

120 questionnaires are included in this study. So the response rate was 88.9 %. During the study, non probability 

cum convenience sampling techniques was used. A pilot study was conducted onto 50 IT women professionals 

in the NCR segment. Some items were changed and cancelled to ensure the reliability and the validity of the 

instrument after the pilot study. Data screening process was involved in the statistical analysis. 

B. Survey Instrument 

Primary source is used to conduct the study. Questionnaire is used for this study to assemble the first hand 

information. With the help of literature and after the personal interview with the women employee in the BPO, s 

, the questionnaire for the study is prepared. In the questionnaire the respondent was supposed to choose a 

choice from the strongly disagree to strongly agree. The respondent who choose strongly disagree were given 

‘1’ score and those who choose strongly agree were given ‘5 ’score. In the questionnaire, first part of the 

questions  are related to the demographic description of the employees working in the BPO, s which includes 

marital status, experience, education, salary and the nature of job. Second part includes the questions related to 

various stressors in the BPO, s for women employees, third division of questions includes impact of stress on 

job performance in the BPO industry, forth category consist of questions related to results of the study to 

implement the various employee assistance program in the BPO industry to help women employees in their 

stress management. 

C. Statistical Techniques 

Outcomes are discussed with the help of standard deviation, mean, percentage and frequencies. Statistical 

analysis include inferential and the descriptive analysis. 

 

   V.   Discussion of the Results 

A. Demographic Description 

During the study, the more respondent were between 20-25 Years. During the study, it shows that the ratio of 

youth working in BPO, s was high in comparison to others age groups, the no. of women workers with age less 

than 20 years was very less. The educational qualification was mixed with graduates and post graduates. 40% of 

respondent were graduates with   the experience of less than 2 years which shows that young graduates opt jobs 

in BPO related to customer care executive in order to earn good salary and to get job quickly. During the study, 

it shows that mostly the number of respondent was taking salary above 10,000/- 

B. Reason for stress in the BPO sector 

This study signified the stressors in the BPO, s among women workers. There are given 10 stressors responsible 

to generate stress among women employees of the BPO Industry (reasons for stress are shown in Table 2). 70.8 

% results notified that employees agreed that late night shifts and the work-life balance are the main source of 

the stress. 
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Table 2: Results for Reasons for Stress in the BPO sector 
Reasons Strongly 

Agree 
Agree Neutral Disagree 

Strongly 

Disagree 
Mean S.D. 

Late Night 

shifts 
85(70.8%) 14(11.7% 9(7.5% ) 6(5.0%) 6(5.5%) 4.38 2.054 

Salary 70(58.3%) 20(16.7%) 10(8.3%) 16(13.3 %) 6(5.5%) 4.13 2.373 

Security 

Problems  
79(65.8%) 15(12.5%) 16(13.3%) 6(5.0%) 4(3.3%) 4.33 2.041 

Glass-Ceiling 83(69.2%) 14(11.7%) 11(9.2%) 5(4.2%) 7(5.8%) 4.34 2.045 

Stereotyped 

Work Culture 
84(69.2%) 12(10.0%) 11(9.2%) 7(5.8%) 8(6.7%) 4.36 2.345 

Role conflict 

b/w office and 

home 

87(72.5%) 12(10.0%) 10(8.3%) 5(4.2%) 6(5.0%) 4.40 2.521 

Work life 

Balance 
85(70.4%) 10(8.3%) 13(10.8%) 5(4.2%) 7(5.8%) 4.34 2.152 

Gender 

Discrimination 
84(69.0%) 13(10.8%) 6(5.0%) 9(7.5%) 8(6.7%) 4.30 2.333 

Marital 

Status/personal 

commitment 

78(65.0%) 16(13.3%) 10(8.3%) 9(7.5%) 7(5.8%) 4.24 2.112 

Work load( 

Nature of job ) 
75(62.5%) 19(15.8%) 16(13.3%) 6(5.54%) 4(3.3%) 4.29 2.347 

                                      

Respondents shared that working in the night shift is not suitable for women, not because of security but also 

inconvenience in managing their multi-tasking role at office and at home. Night shifts are the requirement of the 

BPO,s ( due to UK and USA shifts- dead shifts) but for women workers, especially married women, it is very 

difficult to manage - this leads to stress generation among them. Thus these two are the main stressors for the 

women employees of BPO,s. On the stereotyped work culture, 69.2 % employees (working women) responded 

that working environment in BPO,s is stereotyped. Fixed and repetitive types of jobs are given to female 

employees. Women’s nature of jobs is mainly restricted to front office jobs and customer care only. Such 

working culture boosts stress for female employees. Similarly 69 % of respondents approved that BPO, s work 

culture is highly influenced by gender discrimination. But 65.3 % employee assumed that for women, security is 

another issue which bothers them especially for those who are working in odd shifts. This is not trouble-free for 

ladies to reach home safely after finishing their late night shifts. Results also revealed that glass- ceiling is one 

of another reason which increased stress. As we discussed earlier, nature of jobs for women is type cast due to 

which after a fixed growth, women face glass- ceiling in their organization (Glass – ceiling means a hidden 

barrier which stops organizational growth of women to reach at higher positions in management – by 

International Labor Office (2004, Breaking through the Glass Ceiling: Women in Management, a review). 

 

Table 3: Results of the Impact of Stress on Job Performance in the BPO Sector 
Factors 

Strongly Agree Agree Neutral Disagree 
Strongly 

Disagree 
Mean S.D. 

Exhaustion 100(83.3%) 17(14.2%) 2(1.7%) 1(0.8%) 0 4.81 2.998 

Lacking in 

concentration 
82(68.3%) 26(21.7%) 10(8.3%) 2(1.6 %) 0 4.57 2.766 

Churn Rate 
82(68.3%) 28(23.3%) 13(10.8%) 0 0 4.68 2.17 

poor memory 68(56.6%) 30(25.0%) 11(9.2%) 0 0 4.11 2.544 

Lower Decision 

Making Skills 
70(58.3%) 27(22.5%) 14(11.7%) 1(0.83%) 0 4.18 2.455 

More number of 

absenteeism 
77(64.2%) 29(24.2%) 14(11.7%) 0 0 4.53 2.33 

More number of  

accidents 
70(58.3%) 34(28.3%) 16(13.3%) 0 0 4.45 2.117 

Poor 

performance 
80(66.7%) 30(25.0%) 10(8.3%) 0 2(1.7%) 4.60 2.19 

Psychological 

and 

physiological 

diseases 

60(50.0%) 37(30.8%) 11(9.2%) 3(2.5%) 1(0.83%) 4.06 2.03 

Table no. 3 reveals the impact of stress on job performance among women employees. During the study, 68.3 % 

women employees were given positive responses on the question that how they evaluate stress in perspective to 

the job performance. Respondents agreed that churn rate is positively related to the stressed work culture in the 

organization. If stress increases, churn Rate (no. of employees leaving the organization) will definitely increases 

because this would be a simplest way to get relief from a stressful situation. 66.7 % employee responded that 

stress affects the performance of an individual – sometime positively and sometime negatively. Poor 
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performance and poor memory are the consequence of the high stress only. But at the same time, 1.7 % 

employees agreed upon the view that performance of the employees also increases if a nominal amount of stress 

increases. But it does works only up to the certain level only. Application of inverse- U curve in the BPO, s are 

also emphasized by the women workers. Whereas, 50.0 % respondent exposed that due to high level of stress, 

they suffer from physiological and psychological diseases (heart problems, insomnia, lower appetite, depression, 

anxiety etc.). Also 58.3 % employees responded that such health conditions leads to more number of accidents.  

Apart from this, 58.3 % employees comprehended that in high pressure and high level of stress one’s rational 

decision making capability also gets altered. In an awful situation and with stressed mind, sound decisions can 

not be taken and stressed employees are not able to handle critical issues of the organization. 68.3 % 

respondents responded that in excessive stress, they feel lack of concentration and exhaustion. 56.6 % 

employees accepted that they usually don’t remember the nitty-gritty things in the organization in excessive 

stressful conditions.  

Table 4: Results of the Study to implement the Gender Based Stress Management Programs in the BPO, s 

 

 Table no.4 discusses the responses of the respondents regarding the effectiveness of cost – effective gender 

based stress management Program. First of all, acceptance of such uniquely designed programs by senior 

management is difficult. But if gender based stress management program will be delivered in the organization. 

Efficiency of such programs will be increased in double ratio and such programs will be cost – effective which 

is the ultimate goal of such programs. This table no. 3 reveals that 51.6 % of the women employees in the 

organization, want that muscle relaxation and Yoga practices sessions must be planned, it will help them to 

reduce their stress level by learning about slow and deep breathing. On the other hand, 61 % women employees 

in the organization want to implement mentoring programs of women, in which they can learn about time- 

management skills and can get other counseling related to their situation of life. This will definitely lower down 

their stress level.Results also exposed that 45.8 % women employees says that workshop on child care 

(especially for married women) would be a good option to lessen down the stress among married women 

employees. Results reveals that 48.3 % of the total  women employees think that training and counseling about 

their career and higher education is one of the programs, which they need. They think if women employees will 

get career counseling from experts, this would increase their professional life satisfaction and they can join 

further higher education or courses to stable their job and future growth opportunities in the BPO,s industry. In 

the study, 53.3 % women employee emphasized that implementation of EAP is required in the organization. 

EAP must consist of screening and prevention of employee from stress, treatment and involvement of diagnosis. 

During the study, it was found that 61 % women employee of BPO,s want to implement management 

involvement program in the organization Such programs will be a platform for the women’s in the BPO,s to 

show their talent and get involved in the higher management panels  temporarily or  permanently. Another 

group of respondents s 62.5 % want forum for women’s   networking   called ‘Women’s Forum’. According to 

this group, Such forum should be given to women employees where they can blog on their grievances or 

complaints against any kind of harassment without declaration of their names. This will be beneficial for the 

senior management also because they would get to know shortcoming of their orgnastional’s work culture and 

Program Strongly 

Agree 

Agree Neutral Disagree Strongly 

Disagree 

Relaxation Exercises( Meditation 

& Yoga Practices ) 62(51.6%) 25(20.8%) 21(17.5%) 6(5.0%) - 

Mentoring Programs (Career 

Counseling & Time management) 

 

 
73(61.2%) 

22(18.3%) 20(16.7%) 5(4.2%) - 

Assistance programs for women 

employees 
64(53.3%) 24(20%) 20(16.7%) 12(10.0%) - 

Workshop to increase Emotional 

Quotient 70(58.3%) 21(17.5%) 23(19.2%) 6(5.0%) - 

Small workshops on Child Care  
55(45.8%) 36(30.0%) 20(16.7%) 9(7.5%) - 

Balancing between work –life  
68(56.7%) 23(19.2%) 19(15.8%) 10(8.3%) - 

Arrangement of recreational 

Activities ( acc. to women’s 

choice) 

63(5.5%) 22(18.3%) 23(19.2%) 12(10.0%) - 

Opening of Forum  for Women 

/Networking 
75(62.5%) 21(17.5%) 18(15.0%) 6(5.0%) - 

Senior Leadership Engagement 

Programs 
73(61%) 20(16.7%) 12(10.0%) 15(12.5%) - 

Training and Counseling about 

women’s social Awareness  
58(48.3%) 22(18.3%) 25(20.8%) 15(12.5%) - 
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can take rectifying measure accordingly.These results also indicates that the employees who were opposed to 

these programs, they responded that such programs are wastage of time and instead of attending  such programs 

, more attention should be given to the quality enhancement measures. Also   management are not going to bear 

the expenses incurred on these programs. 

VI. Conclusion 

It is been concluded that due to increased competitive environment, employees are expected to work long hours 

and due to technological advancement, economic and social development employees are forced to perform 

multiple roles and multiple jobs. According to new HR practices and demand of outsourcing industry which 

deals with UK and USA based companies, there is need for employees to work for 24 * 7. These stressors make 

employees mentally and physically overburdened and increases tension, strain, pressure, anxiety to the 

employees and ultimately the employee’s productivity decreases. Therefore, responsibility of top level 

management arises to plan effective stress management program which can reduce the stress level of the 

employee but these programs can become more cost- effective if these will be gender based. As stressors and 

stress responses are not same for both genders. Therefore same stress management programs can not   be 

profitable for both genders. Thus, if management is spending gigantic amount on such  programs, it’s 

effectiveness  must be ensured. Therefore, in today competitive working environment, if management wants to 

go for employee welfare program to lower down the stress level of their employees, it must be gender based 

techniques. In this Paper, we have discussed many stress management techniques for women employees. 

Women employee can adopt any technique from the above discussed technique such as relaxation exercises ( 

meditation & yoga practices ), mentoring programs (career counseling & time management), assistance 

programs for women employees, small workshops on child care, balancing between work –life, arrangement of 

recreational activities ( acc. to women’s choice) etc. If theses uniquely designed gender based stress 

management programs will not be introduced in the BPO,s then success rate of these programs is not ensured 

and stress free environment in the BPO,s is not possible and such critical results will be very difficult to handle 

by the management. 

VII. Limitations of the Study 

Besides budgetary constraints, In NCR region the sample size of 120 people belonging to various socio-

economic strata may not be the true representation of Indian society. Further Stress management methods can be 

studied by employees working in Industries other than BPO, s. Stress level of employees working in private and 

public sector can also be compared. Since sampling methods are used; there might be some error in this method. 
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