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I. Introduction 

Globalization is the process of international integration arising from the interchange of world views, products, 
ideas and other aspects of culture. Advances in transportation and telecommunications infrastructure, including 
the rise of the telegraph and its posterity the Internet, are major factors in globalization, generating further 
interdependence of economic and cultural activities. 
Humans have interacted over long distances for thousands of years. The overland Silk Road that connected Asia, 
Africa, and Europe is a good example of the transformative power of trans-local exchange that existed in the "Old 
World". Philosophy, religion, language, the arts, and other aspects of culture spread and mixed as nations 
exchanged products and ideas. In both the 15th and 16th centuries, Europeans made important discoveries in their 
exploration of the oceans, including the start of transatlantic travel to the "New World" of the Americas. Global 
movement of people, goods, and ideas expanded significantly in the following centuries. Early on in the 19th 
century, the development of new forms of transportation (such as the steamship and railroads) and 
telecommunications that "compressed" time and space allowed for increasingly rapid rates of global interchange. 
In the 20th century, road vehicles, intermodal transport, and airlines made transportation even faster. The advent 
of electronic communications, most notably mobile phones and the Internet, connected billions of people in new 
ways by the year 2010. This gives a historical background on the exchange of ideas, cultures, technology and 
resources and has led to ‘globalization’ 

[13].
 

Globalization, especially in a country like India, has resulted in tremendous positive consequences. Some of these 
include: 
1. Greater competition among producers resulting from Globalization is a great advantage to consumers as 

there is greater choice before them. Consumers now enjoy improved quality and lower prices for several 
products. 

2. Due to globalization, many Multi-National Companies (MNCs) have increased their investments in 
developing countries. This leads to the creation of several employment opportunities, higher standards of 
living and greater economic prosperity among the citizens of the nation.. 

3. Local companies supplying raw materials to these industries have prospered. 
4. Top local companies have benefited from increased competition. They have invested in newer 

technology and production methods and raised their production standards. 
5. Many local companies have gained from successive collaborations with foreign companies 
6. Large local companies have emerged as multinationals like Tata Motors in India. 
7. Globalization has also created new opportunities for local companies providing services, particularly in 

the IT field. Services such as data entry, accounting and administrative tasks are now being done cheaply 
in developing countries and exported to the developed countries. This has generated thousands of jobs

[8]
. 

But there are always two sides to a coin. Along with the numerous advantages that globalization brings, it 
possesses its own string of disadvantages. One major disadvantage is that although globalization as described 
above may stimulate overall economic growth, but its benefits are not distributed equally or fairly, favoring rich 
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countries and not poor countries, and favoring the better off in poor countries and not the very poor who are often 
trapped in poverty even increasing poverty. Furthermore global economic growth is generally at the expense of 
the environment and so does not contribute to sustainable development. So globalization fails to address or 
actually exacerbates poverty and damages the environment, and is therefore a bad thing and to be opposed. This 
has been the rationale of the anti-globalization movement and questions the morality and ethics of development 
from globalization. 

II. The definition of Business Ethics 

Ethics can be defined as guiding principles that help us decide between what is right and what is wrong. These 
principles are acceptable parameters in which the business firms are to operate. Ethical behavior means that the 
individual behaves in a right way which will be accepted by the whole society. Similar definitions are proposed 
by various researchers such as; “ethics refers to a set of standards used to judge the rightness or wrongness of a 
person’s relations to other in terms of truth and justice”; “business ethics is the set of rules that stipulates how 
business and their employees ought to behave”; “management ethics is conceptually identified as a group 
judgment, a collective set of principles, as an agreed upon set of standard”. As indicated in definitions stated 
above the field of ethics covers moral judgments and voluntary actions as to what is right and what is wrong

[11].
 

The concern about ethics in business is closely related to the issue of social responsibility which is defined as “the 
doing of societal good unrelated or minimally related to the business activity in view.” 
From the point of business ethics, it has been determined that the managers who hold the authority and power 
have the following listed responsibilities; 
1. Individual ethics 
2. Institutional ethics 
3. Social Ethics 
Individual ethics includes practices in private life of an individual and covers the consistent behavior according to 
the beliefs of an individual. The ethical duties and responsibilities can be listed such as not to tell lies, to keep 
one’s word, try not to hurt others. These listed duties and responsibilities may change from an individual to 
another. For this reason, no single universal right decision exists. 
Institutional ethics includes democratic management. Besides that, economic and social development, mutual 
assistance, equal treatment, volunteering, solidarity, justice and peace are also the main elements of institutional 
ethics. If responsibilities aren’t generally shared, institution may create unethical pressure on individuals. When 
humans share their expectations, mutual aims and values, moral leaders and working people form a team and a 
family. 
Social ethics stems from the relations of the institutions with society. The responsibilities of the managers are 
beyond the boundaries of the institutions. Managers have relations with public offices, unions, wholesalers, 
customers and even competitors. Managers are responsible for environmental pollution, unsafe product and unjust 
competition. Besides, managers have to abide by the standards determined by professional organizations or 
chambers, which they are attached. 
Ethical problems in regard to individual, institutional or social ethics are abundant. Ethical problems that business 
managers wanted to eliminate are listed as such: gifts, gratuities, bribes, prostitution, price discrimination and 
unfair pricing, dishonest advertising, unfair competitive practices, cheating customers, unfair credit practices, 
overselling, price collusion by competitors, dishonesty in making or keeping a contract and unfairness to 
employees and prejudice in hiring. Although these applications are widely accepted as an unethical behavior, 
some corporations have questionable practices encouraging unethical behavior. 

[11]
 

III. Ethical Issues pertaining to globalization 

A. Corruption and Illegal Trade 
It's become a cliché that globalization in the sense of greater integration of the world economies has brought both 
pain and gain. But in the general painting of the dark side of globalization, one aspect is frequently ignored: 
Intensified trade and travel have enabled the rise of corrupt states that thrive on illegal businesses

 [14]
.  

Globalization influences the relative profitability of different activities. In India, globalization reduced 
profitability of steel production and increased it for software. In corrupt states, profitability soars in the 
production of goods and services that are internationally illegal: drugs, sex trafficking, contraband weapons or 
cigarettes, or counterfeit goods.  
The best examples of corrupt states are found in the less developed parts of Europe, Asia and Latin America, 
exemplified by Albania, a regional centre for human trafficking and cigarette and drug smuggling; Burma and 
Afghanistan, key drug-producing countries; and Paraguay, centre of arms smuggling and counterfeit goods, and 
Colombia, the largest cocoa producer in the world. And indeed, in both 2005 and 2006 according to two World 
Bank governance indicators - control of corruption and rule of law - Albania is the most corrupt and lawless 
European country, followed by Kosovo, the UN-administered territory that shares many characteristics. In Asia, 
Burma and Afghanistan easily top the list, again in both aspects of mis-governance. In Latin America, Haiti and 
Paraguay are deemed the most corrupt with Colombia somewhat better ranked, but still significantly below the 
continent's average

 [14]
. 
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More significantly, globalization reduced transportation costs, bringing these goods and services within the reach 
of the middle classes in the rich world. East European women are shipped to Western Europe because they are 
willing to provide sex services more cheaply than the local prostitutes, while their illegal status keeps them firmly 
in the grip of the mafias.  
While, according to the 2008 UN World Drug Report,

 [15]
 the overall production and use of narcotics have 

stabilized (about 5 percent of adult world population is estimated to be annual users of opiates), the unit street-
price is down and the global value of the narcotics trade is staggering. It is estimated at 5 to 6 percent of overall 
world trade, slightly larger than the combined global trade in agricultural products and cars. As in the case of 
electronics, toys, textiles or mineral water, the costs of producing and transporting drugs, women, weapons or 
copy-cat products have declined - and globalization opened up new possibilities for countries to specialize.  
Once organized crime and its supporters become the largest employers in the country, they play the same role that 
a more conventional business plays in other countries. They try to influence the political process. Moreover, they 
need to control the political arena - election of presidents and parliaments - even more tightly than "normal" 
business people because their very existence depends on having a government willing to tolerate violation of 
international rules as the country's main activity.  
The government structure that emerges reflects domestic social and economic structure, which in turn is the 
outcome of greater international trade and economic incentives, much like other countries, except that the 
governance structure is, almost inevitably, more corrupt.  
The key is that meaningful reforms do not begin in the corrupt states themselves, but in the rich world that is the 
main consumer of illegal goods and services. This requires a total overhaul in our thinking about the root cause of 
a corrupt state. Many of the most corrupt states are "corrupt" because they specialize in goods and services that 
are deemed illegal. Thus one way to remove illegal items is to make them legal, so that these corrupt states don’t 
thrive.  
A greater emphasis must be laid on weeding out corruption in developing countries through the influence of 
developed countries, by having an organization made strictly for this purpose. This organization must be 
independent and must not be influenced by any major organization. 
 
B. Child labour  
Child labour has received considerable attention in the mass media and has been a topic of discussion among the 
society. International organizations like the International Labour Organization (ILO) and UNICEF has been 
concerned about this topic. According to ILO report of 2009, the number of children involved in child labour is 
over 200 million and this work affects their mental, physical and emotional development. The most widely 
accepted rules come from the ILO Convention which states that the minimum age for employment is 13 years old 
for light work and can be different depending on the country; any form of work can be accepted. Poverty is one of 
the causes of child labour. Another reason can be the absence of primary schooling. Another factor that leads to 
child labour is the mistreatment of young girls in the society. Many societies feel that it is a waste of time and 
resources to educate girls. The worst forms of child labour include trafficking, armed conflict, slavery, sexual 
exploitation and hazardous work. Foreign direct investment can help create jobs, export, increase gross domestic 
product and decrease poverty. To be more competitive, a country might want to offer lower hourly rate by 
providing high children work force. Nike experienced the drawback of such behaviour after an article in the June, 
1996 issue of life magazine which carried an article about child labour in Pakistan and brings the issue to the face 
of western society. Nike had to change their overseas labour practices after this came to light. This is why child 
labour is a significant ethical issue for global business.

 [12]
 

 
C. Environmental issue 
Globalisation has without a doubt impacted the health of the planet. Environmentalists state that excessive 
consumption of renewable and non-renewable resources is due to the economic growth, mass consumption and 
large scale economic activities. As developing countries provide most of the raw material used to manufacture 
goods, the degradation of the environment will happen faster in these areas and this will impact quality of water 
and the air one breathes, increasing inequalities between countries. The high concentration of population in the 
healthy production economic area contributes to the deterioration of natural resources. Another long term concern 
is that the high level of toxic wastes and pollution leads to the reduction of biological diversity. So for a 
developed country it can be useful to outsource production to countries with lower wages and use natural 
resources of developing countries and preserve their own. Other unethical behaviour is to outsource difficult task 
that can’t be done in a country where environmental regulation is strict. A good example was the disposal of the 
‘Clemenceau’, an aircraft carrier of the French navy. French government tried to send it to India to outsource the 
scrapping of this ship loaded with toxic materials such as asbestos, PCBs, mercury, lead etc. This is a complete 
violation of the Basel convention and thanks to environmental NGOs such as Greenpeace the carrier was send to 
Graythorp and will be dismantled by UK.

[12] 
Globalization is thought of as an environmental apartheid primarily 

operationalized through restructuring the control over resources in such a way that the natural resources of the 
poor are systematically taken over by the rich, and the pollution of the rich is systematically dumped on the poor. 
Some think that globalization has a positive impact on the environment. By developing trade and cooperation we 
could establish common environmental norms. Once the poor countries will be developed enough, they would be 
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able to accept the different protocols to reduce pollution. As economic growth and technological development 
have always been under process, there is no reason why it should stop.  
 
D. Local Ventures and entrepreneurs 
A major concern with the increasing level of Foreign Direct Investment is the annihilation of local ventures and 
entrepreneurs who cannot compete with the prices and services offered by their bigger counterparts. Bigger 
companies are able to influence the market by spending more money on ad campaigns, using corrupt practices to 
bribe officials and thus are able to weed out smaller competitors. This provides a huge loss of revenue for these 
small ventures who hope to make a basic living by selling their products and services. Laws must be implemented 
to safe guard the interests of these ventures in an ever increasing global market. 

IV. Conclusion 

Doing ethical business is not all about rules and regulations but also about various universal moral values and 
issues. Globalization presents many positive aspects and negative aspects to it. Companies can face restrictive law 
or have people boycotting products. Thus, companies end up with ethical strategy and Corporate Social 
Responsibility philosophy to develop and enforce ethical behavior to prevent such difficulty. By taking care of all 
their stakeholders, companies protect themselves and manage to do better business and improve profits.  
MNCs must establish a corporate code of ethics that is globally integrative yet locally responsive and create an 
ethical culture which never allows discrimination against LDCs in deciding ethical issues. To establish codes of 
ethics are essential but not sufficient to conduct ethical behavior. Managers and employees must have the ability, 
motivation and organizational support to learn and implement the code of ethics as well as international law and 
codes of conduct and therefore must be trained for this purpose. Moreover selection criteria for personnel 
working overseas must include ethical considerations such as moral development, sensitivity to cultural 
differences in ethical applications, and ability to make sound decisions in situations when home and host country 
interests collide

 [11].
 

Unethical acts of fraud, vast abuse and corrupt practices are all around the world in virtually every aspects of life. 
Inappropriate gifts, unauthorized payments, employee conflict of interests, and fiscal infractions are the unethical 
and illegal problems most noted. Compassion, Assessment and Moral code must be improved in order to weed 
out the corruption in globalization.  
Organizations must try to use ethics more positively by setting principles such as those dealing with justice, 
freedom, honesty, beauty, order and loyalty and employee training must include all these topics, whether the 
country is economically developed or underdeveloped. Multinationals through their decision should ensure to 
respect both themselves and others and furthermore by using ‘good will’ and analyzing the consequence of their 
strategy, ethics shouldn’t be an issue but the solution to run healthy and prosperous business in a globalized 
world.

[12]
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