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I. Introduction 

When trade becomes liberal and investments and capital movements become global, it becomes imperative for 

banking industry to surge towards core banking solutions from the traditional banking methodology. 

Introduction of core banking has resulted in computerization and net working in banking operations. With 

increase in value and volume of trade, both in domestic markets and international markets, new delivery 

channels for customers have been introduced (the internet banking, Mobile Banking, Mobile Automated Teller 

Machines (ATMs), multi- functional ATMs, shared ATM services, large scale usage of Real Time Gross 

Settlement (RTGS) for quick, immediate funds transfer and smart card based cards to mention a few).  

Core banking introduced at the commercial banks has had its repercussions on Reserve Bank of India, where IT 

is being used extensively. RTGS, OLTAS, ORFS and electronic accounting system have led to greater use of IT 

on the banking industry.  

Most of the employees of banks are not having high competency in IT and IS related fields. Lot of bank 

functions are being outsourced the world over, and the full benefits of outsourcing in the Indian context have not 

yet been clearly proven. Many IT related tasks have been outsourced by banks and they work to the best 

advantage of banks. In this context, IS audit becomes more important and has become a regular process of 

concurrence and audit of banks. To this end, tools and technologies such as COBIT and conformity to 

internationally accepted standards such as ISO 27001 are being used.  

 

II. Reasons for Utilizing Vendors for Banks 

Cost effective, Modernization of banks: Core banking requires bank modernization and it is not possible to 

manage core banking functions with outdated techniques. It should be cost effective and efficient. For example, 

Accenture can handle 850 transactions per second, 20 million accounts, 25 million transactions posted per day 
[1]

. The same way, Misys Bank Fusion Universal Banking can handle 5 million customers, 12 million accounts, 

and a database of 30 million transactions. That means, 600,000 online transactions per hour with 95% 

responding in less than 0.5 seconds, and 800,000 transactions in batch mode 
[2]

. 

SOA based system: Many large banks have independent systems working from different vendors. They have 

different environment. Service oriented architecture can provide better integration between different entities. 

Usually the architecture of the system needs to be written in object oriented language, where it can be ported to 

other operating systems and data base easily. For example, CSC provides technology-enabled solutions and 

services through three primary lines of business: Business Solutions and Ser-vices, the Managed Services 

Sector, and the North American Public Sector. CSC’s offerings include system design and integration, 

information technology and business process servicing, applications software development, web and application 

hosting, mission support, and management consulting. With 97,000 employees and annual revenue of $16.2 

billion, CSC provides software solutions and services for all sectors of the global financial services industry. 

CSC handles the deployment of its banking systems through its own implementation teams, as well as IBM’s. 

The implementation fees vary by the number of products defined, features used, application inter- faces, and 

database conversions 
[3]

. 

The architecture is standards-based and utilizes a multi-tiered architecture consisting of:  
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API Layer: provides interface to Core bank online functions and is implemented as methods on Enterprise Java 

Bean (EJB 3.x). 

Business Logic Layer: implemented through Core bank controllers that incorporate the handling of domain 

objects such as customer, accounts, and transactions. 

 

Business Domain Layer: implements Core bank object servers, which incorporate the data domain such as 

accounts and transactions.  

Data Access Layer: provides access to the database 
[4]

.  

Full view of the customer: For better communication between the bank and customers, the banks expect their 

vendors to provide multi channel technologies. Banks insist on multi channel options like ATM, internet, mobile 

and IVR to attract and serve customers. Core banking solutions are also expected to facilitate product 

development and provide flexible customization capabilities. 

Celent has developed a framework for evaluating vendors called the ABCD Vendor View. This is a standard 

representation of a vendor marketplace designed to show at a glance the relative positions of each vendor in four 

categories:  

Advanced technology: refers to Architecture, Hardware platform Integration (messaging/middleware layer), 

User interface, Operating systems and Databases. 

Breadth of functionality: refers to Teller/Platform, Internet/Mobile, ATM, Loan Origination,   Mortgage 

Servicing, Wealth Management/Securities/Mutual Funds, Letters of Credit, Cash Management, Remote Deposit 

Capture, Payroll Small Business Administration (SBA), Asset Liability Management, Bill Pay Cards, Customer 

Data Analytics/CRM, Data Warehouse, Risk Management, Payments, Transfers, Customization Capabilities, 

and Languages Supported „ Currency Supported. 

Customer base: This refers to estimated total assets of banks using the system. For example, a vendor may have 

say 10 banks with Rs 1000 crores assets, and another vendor may have, say equal number of banks, 10, but the 

assets may be worth 100,000 crores.  

Depth of client services: refers to Change management, Level of maintenance support, Releases and updates 

and Customer Feedback 
[5]

.  

 

III. Indian based Companies as Bank Vendors 

Infosys Limited is global consulting, software and IT services company founded in 1981. Offerings of Infosys 

range from business and technology consulting, system integration, products & platforms, maintenance, 

reengineering, IT infrastructure, and business process outsourcing. Finacle is a universal banking solution from 

Infosys aimed at the core banking, wealth management, CRM, Islamic banking, treasury, e-banking, and mobile 

banking requirements of retail, corporate, and universal banks. Infosys has more than 140,000 employees in the 

whole company (including subsidiaries) and more than 7,500 in the Finacle division. Infosys had revenue of $6 

billion in 2011, with almost $300 million of that attributed to their core banking products. 

Partners of Infosys are SAS, Surya Soft, RSA, Arcot, Sun Tec, FRS Global, NEWGEN and Covina & Value 

First to mention a few. The three largest financial institutions running the Finacle platform are Australia and 

New Zealand (ANZ) Regional Bank with $514 billion in assets, State Bank of India, India with $369 billion in 

assets (Overseas branches) and Southeast Asian Bank with $255 billion in assets 
[6]

. 

Tata Consultancy Services (TCS) is a global provider of technology services, outsourcing, and business 

solutions. TCS has over 214,000 employees and reported revenue of over $8.2 billion during the year ending 

March 31
st
 2011, $3.7 billion of which came from the Banking, Financial Services, and Insurance (BFSI) 

segment. TCS has over 145 offices in 42 countries worldwide. TCS Financial Solutions, a strategic business unit 

of TCS, provides financial product solutions to financial institutions globally across the banking, capital 

markets, and insurance domains under the brand name TCS BaNCS.  

TCS BaNCS is positioned as a solution to the Financial Services Industry, offering Core Banking, Payments, 

Treasury, Securities Processing, Corporate Actions, Insurance and Policy Administration solutions. TCS also 

recently introduced its TCS BaNCS Core Banking solution as a 100% Java version in the market place which is 

being deployed at few of its client sites. 

A few of the largest financial institutions running the TCS BaNCS plat-form include:  

Deutsche Bank Ag, Germany: $27,410 billion in assets (core banking payments, deposits, and loans). 

State Bank of India, India: $369 billion in assets (retail and commercial deposits and loans implemented on 

domestic branches). 

Large US Bank: $147 billion in assets (payment solution) 
[7]

. 

 

IV. Impact of Vendors on the Banking Sector 

Total number of employees in banks as 2013 was 1175,149 of which employment by State Bank of India group 

is 228, 296 (19.42%). Total number of bank branches was 70,373 in 2005 and at present it is 109,811 in 2013 



Hariharan.N.P et al., American International Journal of Research in Humanities, Arts and Social Sciences, 6(3), March-May, 2014, pp. 209-

211 

AIJRHASS 14-399; © 2014, AIJRHASS All Rights Reserved                                                                                                         Page 211 

(an increase of 56.04 percentage). Deposits with Indian banks amount to Rs 67504.54 billion (equal to US $ 1.1 

trillion) 
[8]

.  

After the introduction of vendors (vis-à-vis core banking) these has been a lot of expansion in banking activity. 

The number of ATMs as an January 2014 is 96853(66.40%) among public sector banks, 47815 (32.78%) among 

private sector banks and 1190 (0.82%) among foreign banks. Total credit and debit card transactions in public 

sector banks was Rs: 1262444.816 million of which credit cards transaction was Rs: 18480.446 (1.46%) million 

and debit card transaction was Rs: 1243964.37 (98.54%) million. Total credit and debit card transaction in 

private sector banks was Rs: 608011.59 million of which credit cards transaction was Rs: 72538.18 (11.93%) 

million and debit card transactions was Rs: 535473.41 (88.07%) million. Total credit and debit card transaction 

in foreign banks was Rs: 1950421.71 million of which credit cards transaction was Rs: 143126.07 (7.34%) 

million and debit card transactions was Rs: 1807295.64 (92.66%) million 
[9]

. 

More than 95 percent of public sector banks have been fully computerized. It has started with installation of 

simple computers and total branch automation has been done now. Satellite banking has been developed to 

provide greater connectivity between bank branches in rural and hilly areas. 

In the past three four years phone and mobile banking have been developed. Mobile banking has the potential to 

become a mass banking channel. 

The Electronic Clearing House (ECS) was introduced in RBI in 1995 and it operates and a principle of ‘Single - 

debit multiple credits (like payment of salary, dividend, and pension) and ‘Single - credit multiple debit’ (like 

collection of electricity bill, telephone bill and property tax) 

Now most of the commercial banks have developed systematically important payment systems (SIPS) 

consisting of the Interbank Clearing System, the High Value Clearing System, the Equities Clearing and 

Settlement systems of the Stock Exchange, the MICR Clearing System, the Government Securities Clearing 

system, the Foreign Exchange Clearing Systems, and the Real Time Gross Settlement System. 

Some of the major vendors for the banks and their products are given below: 

I-flex Solution (Oracle Financial Services Software limited): Flexcube core banking solution, retail, 

corporate, internet banking, investor servicing and asset management, other offerings include flexcube lending 

suite, flexcube for Islamic banking, private banking, Reveleus–risk management solutions, Mantas–risk and 

compliance solutions. 

Infosys: Finacle–core banking solutions, e- banking, CRM, treasury, cash management, wealth management, 

Islamic banking.  

TCS- BaNCS: Suit of solutions covering banking, capital market and insurance firms.  

Nucleus software: Finnone–comprehensive suit of software for retail banking application, cash@will–cash 

management, TRADe facto–trade finance, BankOnet–internet banking, power card–credit cards, FMS–fraud 

management system
 [10]

. 

 

V. Conclusion 

After the entry of vendor into the banking sector, there has been improvement in the bank services, and the 

banks have become more customers friendly. Services of bank vendors in providing services like net banking, 

ATM, mobile banking have resulted in less visits by customers and has given the comfort of transacting banking 

business from the comfort of one’s home. Personal banking services have also reduced time delay in banking 

operations. Certain deficiencies do arise because in western countries, credit rating for individual customers is 

system generated and so the number of credit cards is more than debit cards (as in the case of India). Bank 

administration becomes more systematic and scientific with vendors and core banking, and with bigger names 

involved as bank vendors, the smaller defects as exist in Indian banking industry are set to disappear in the near 

future.  

 

VI. References 
[1]   www.accenture.com 
[2]   www.misys.com 

[3]   www.csc.com/in 

[4]   www.fisglobal .com/APAC/India 
[5]   www.celent.com 

[6]   www.infosys.com 

[7]   www.tcs.com 
[8]   www.rbi.org.in 

[9]   banking statistics, rbi report (2013) 

[10] www.dnb.co.in /BFSISector in India/BankC6.asp 

 

 

 

 


